
Topic/Mastery Task Name 

Task Number Level # Certification Status (C/NC) 

Optionally, if documenting a Mastery task, identify the task number and level. Use C or 

NC to identify whether the task is Certifiable or Non-Certifiable. Use the line above to 

identify this information. Delete the line if not needed. 

This topic describes add brief description of the purpose/scope of the topic. Explain 

when and why the task is done (for example, in response to an alarm). 

Introduction 

This section is Optional. Add brief introduction to the topic. Delete the section if not 

needed. 

Before You Begin 

This section is Optional. Add description of anything the user needs to know before they 

start the task. Delete the section if not needed. 

Detailed Procedure 

Add a lead-in sentence. For example: 

u To respond to an Ericsson alarm: 

1. Add first step. For example, Confirm Connection to the device. 

a. Add first sub-step. For example, Telnet to the device by entering: 

telnet <devicename> 

Add any system response 

sub-step 2 

2. Step 2. 

a. Sub-step 

Followed by substep w/o 

b. 2
nd

 substep 



substep w/o 

3. System response 

Figure 1: Identify figure title here in initial caps 

Note: all figure and table captions contain an embedded sequence number. To update 

the field, select the figure number, click the right mouse button, then select Update Field 

from the pop-up. 

Table 1: Aligned with body text 
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Related Topics 

This section is Optional. For information about <description>, see the <topic name>. 

Make topic name a hot-link. Delete the section if not needed. 
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